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Cloud Migration project

✦ New database
- more secure, fault-tolerant, supports international characters

✦ Cloud-native web servers 
- Automated failover
- Scalability

✦ Enhanced encryption protocols
✦ New major versions of all essential tools
✦ Server software rewrite
✦ Completed late 2023
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Managing accounts

✦ Pruning Inactive Accounts
- Inactive accounts not uploaded

- Lab housekeeping
- Regular, automated pruning of accounts on web site

✦ Password validity check in combobulator
- Requirements updated

✦ Future
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Expanded ORDER history

✦ Order history now saved for 3 years [WSR]

✦ Tray tracking detail now saved for 2 years



Frame Cascading Menus

✦Newly available in stock and 
Rx

✦Maintain collections for best 
results!

✦(Collection maintenance 
enhanced in new frames 
program)
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Streamlines lab entry

✦ Entry form closely matches lab entry for supportability

✦ Edits follow lab entry

✦ The best place to fix edit errors – before the order reaches the lab
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Enhanced duplicate checking [WSR]



SETUP <4,8,4,4,1>

Stock entry on 
rxwizardonline



Misc Inventory Editor <3,5,2,2>

Stock entry on  rxwizardonline



Stock entry on  rxwizardonline

✦ DVI RxWizard (rxwizardonline.com)

https://dev.rxwizardonline.com/


seer

✦ Enter Username and Password

Log in



seer

✦ ECP – Displays Customers Work in Process (WIP)

✦ Sales Rep – Displays all accounts assigned to 
Sales Rep

- Additional set up  

✦ Lab – Displays All accounts with their current 
WIP

Modes of SEER



seer

✦ Update Password
- Existing

- New Customer



seer

✦ Patient Name, Rx#, Status, 
Invoice and Entry Date

✦ Search

Display



seer

✦ Shipment tracking data

Tracking



Lab setup 

✦ Customer(s) specific catalog 

- RxWizard pricelist in account master
- Defined in ship to account 

✦ Help catalogs
- All built with one button

- Restructured to decrease build time



Job Modifications / Email notifications

Lab setup 

✦ Do you allow?
- Changes / Cancels / Notes

✦ Additional email option [WSR]

- Job modifications

- Downloaded patterns

- Job download errors

✦ Why set up email notifications?
- Information directed to correct staff

- Printed notifications can be disabled

- No more missing data / information



- Additional fields required for insurance 
contracts

- Additional fields required for 
Medicare/Medicaid

- Additional fields required for specialty 
group contracts

- Available fields vary by mode 

- All available fields:

First name Social security number

Middle initial Prior Authorization

Last name Prior Authorization reason

Date of Birth Carrier insurance company

Street Address Diagnostic code 1

City Diagnostic code 2

State Diagnostic code 3

Zip Copay amount

Medicaid ID Authorization number

Exam Date

Gender

Alternate RxWizardonline modes



✦ Uploaded to RxWizardonline if enabled at the lab
- Staff can view in Work in Process under F5 tab

✦ CSR logins on RxWizardonline can view

✦ ECPs can view
- Work in Process reports – if enabled

- RxWizardonline soon

Estimated ship date[ WSR]

When will I get my job?



Working with others in the industry

Job integrations

✦ How you can help:
- Contact DVI to verify integration BEFORE working with a non-DVI lab

✦ Goals:
- Strengthen fully licensed integrations

- Compensated value

- Job status

- Job cost

- Reliability / redundancy



Contact Digital Vision:

(503) 231-6606  | info@thedvi.com

THANK YOU
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