RXWIZARD™
AND ONLINE TOOLS

 Michelle Brown, Yvette Carranza, Doug Hagen



CLOUD MIGRATION PROJECT

+ New database
- more secure, fault-tolerant, supports international characters
+ Cloud-native web servers
- Automated failover
- Scalability
+ Enhanced encryption protocols
+ New major versions of all essential tools
+ Server software rewrite
+ Completed late 2023
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MANAGING ACCOUNTS
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+ Pruning Inactive Accounts
- Inactive accounts not uploaded
- Lab housekeeping
- Regular, automated pruning of accounts on web site
+ Password validity check in combobulator

- Requirements updated

FZEX Invoicing | Fﬂ:ﬂ::-mmunicaﬁmﬁl F3.EX Processing | F4:5tock Invoicing | F5:Cycling | F&:Packing List I-_.-’:Machineryl F&:EX Invoice Printing | Alt=F1:Lens

Mame Value Descrption
Web Username I Lab login for DVl web server.
Web Password - Lab password for DV web server.

4+ Future



EXPANDED ORDER HISTORY

4+ Order history now saved for 3 years [WSR]

+ Tray tracking detail now saved for 2 years



FRAME CASCADING MENUS

4+ Newly available in stock and
RX

4 Maintain collections for best
results!

4 (Collection maintenance
enhanced in new frames
program)

Lab| Sample Lab v |
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ALTAIR EYEWEAR »

ARMOURX »

ASPEX EYEWEAR »

AVANTEK »

CAPRI OPTICS »

CHARMANT »

CLEAR VISION »

EIGHT TO EIGHTY EYEWEAR »

EUROPA EYEWEAR »

EYE Q VISION »

IMAGEWEAR »

KASPEREK USA OPTICi

KENMARK »

LUXOTTICA »

MARCHON »

MARCOLIN »

MODERN »

MODO EYEWEAR »

MOREL EYEWEAR »

NEW YORK EYE - HART

OGI EYEWEAR »

ON-GUARD »

PRODESIGN »

DE RIGO REM »

SAFILO »

SILHOUETTE »

- Ty vloriginv |
PD Mear Form Sply U0 Prism u/D Prism
| I I A | Ll |
| ] I N | Ll |
Material Color Add Seght Thck E/C OCht Mode Add2 Bsize Base
JI | Ll | | | N I R A |
]I | Ll | | L I I B |
| Tint Instruction| |
IN THOMAS | Name AT-446 | +| ClfBARK/AQUA MIST

3ridge[17 | Temple style[skuL | Temple size[ 145 |FTyp[ |

ADIN THOMAS » AT-404

ALAN J » AT-416

ALAN J WOMEN » AT-446

ALTERNATIVES »  AT-452

AO EYEWEAR » AT-458

CINZIA » AT-466

COTED AZUR » AT-468

COTED AZUR BOU AT-470

DAVID BENJAMIN  AT-472

DB4K » AT-480

DB4K REACT » AT-482

ELEMENTS » AT-484

GOLD COAST » AT-488

INVU » AT-490

MICHAEL RYEN »  AT-492

SCOTT HARRIS »  AT-496

SCOTT HARRIS UT: AT-498

SCOTT HARRIS VIN _AT-500

b

b

b

[ —

'-‘:.rvice Instruction

BARK/AQUA MIST » ZYLO » 26 » 17 » SKUL » 145

T—

R ————

Mail to patient

CHARCOAL/BLUEGR » ™

NAVY GRADIENT »

- |




STREAMLINES LAB ENTRY

+ Entry form closely matches lab entry for supportability

+ Edits follow lab entry

+ The best place to fix edit errors — before the order reaches the lab



ENHANGED DUPLICATE CHECKING twse)

Package] ~| Edge | |

Patientf MARGE IRx# 1 Typel v |Origlnv# |

« an order for Marge Rx#1 was entered Tue Apr 23 2024 if this 1s a second pair, enter a number after patient name or rx number

Sphere Cylinder Axis PD Near Form 5Sply /O Prism u/D Prism
-2 .00 30
L 225 315
Lens Style Material Color Add Seght Thek E/C OCht Mode Add2 Bsize Base

R [SV [Py J[ClR || | n (I ] N |
. S i |
Coats/coT || | | Ting | Tint Instruction| |
@ Frame MfiEURC | Collection| | Name| AT-446 | v|ClBAR

Etype|HB /MatizvyLo  |Eye| 56|Bridgel 17| Temple styleskuL | Temple size. 145/ FTyp |
A B ED DB | CSize |




STOCK ENTRY ON

RXWIZARDONLINE

SETUP <4,8,4,4,1>

dvi Bx'Wizard Control Center

Save v

Rx Catalog | Stock Catalog General Params ‘Sales Rep Mode | Bulletin / Logo | Branch Setup | Archive { Update

RX

¥ Use frame database
¥ Used during theprevious ‘1 | years

" Priceable [ ¥ MNonstocked

"~ Edgeable ~ Discontinued [ Do Not Fick

~ Disable Digital Styles Menus  Lab Digital Style Brand |PV] Workshop 2024

Stock
Lenses

¥ Allow lens ordering Category: ‘SL &

~ Require MF ~ Semi-finished

I ¥ Nonstocked I Do Not Pick
~ Temp Out [ Discontinued T Obsolete

~ Restock

Frames

v Allow frame ordering Category: FR -

Miscellaneous

v Allow misc ordering .
~ Temp Out
Category: MS | ~ Do Not Pick

~ Temp QOut

— Obsolete

 MNonstocked

~ Nonstocked
— Discontinued
— QObsolete

v Allow ordering by barcode ¥ Zero quantity-filled at entry

Lab URL:




STOCK ENTRY ON RXWIZARDONLINE

Misc Inventory Editor <3,5,2,2>

:Il'u'i: Misc Inventory

F1:Create Text Report Fl:5ave Changes F3:Display Fd:look Up By UPC  F3:Add Record Fe&:Clear Screen Counting  Advanced

i Code Start Bin End Bin Stat Div Inv Cat
A | |

8%{& ﬁ 16254 misc inventory record(s) loaded

G

T ltem Desc StkStat Q0OH
AC ART CRAFT CATALOG ART CRAFT M 0
AC DET ARTCRAFT SIDESHIELDS M 0
AC LOK-IT SYSTEM S 0
AC PEEMARTCRAFT SIDESHIELDS S 0
ACTY PROGEAR 12PC PROMO 12PC FRAMES W/TOWER DISPLAY & & CASES N 0
ACTY PROGEAR 4FPC KIT PROMO 4PC PROGEAR SAMPLE KIT M 0
ACTY PROGEAR ANTIFOG GEL CASE OF 24 M 0
ACTY PROGEAR ANTIFOG GEL SINGLE BOX M 0
ACTY PROGEAR CASE OMLY M 0
ACTY PROGEAR FLYER = 0
ACTY PROGEAR FULL STRAF M 0
ACTY PROGEAR FULL STRAP-DISTRIB M 0
ACTY FPROGEAR NEW COLOR PACK 6FC FRAMES W/DISPLAY M 0
ACTY PROGEAR PROMO PACK 6PC FRAMES W/DISPLAY M 0
ACTY PROGEAR TEMPLE STRAP N 0
ACTY PROGEAR TEMPLE STRAP-DISTR M 0
ACTY SNOWGUARD L GRAY M 0
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STOCK ENTRY ON RXWIZARDONLINE

+ DVIRxWizard™ (rxwizardonline.com)

Sample Lab

sample Lab

sample Lab

sample Lab

sample Lab

sample Lab

+ﬁ009

1010

1010

1010

1010

1010

1010

Account

ddoc

ddoc

ddoc

ddoc

ddoc

Patient
WS 5TK

EST SUBCON

ESD UNCUT

ESD FTC

UNCUT EST

SUBCON ESD

Inv#
365514

365509

365510

365313

365512

365511

Location#

SHIPPED

CUSTOMER SERVICE

Frame to Come

ORDER ENTRY

CUSTOMER SERVICE

4/29/2024 3:35:59
PM

4/29/2024 2:00:05
PM

4/29/2024 12:36:01
PM

4/29/2024 12:31:05
PM

4/29/2024 2:02:07
PM

Entered

4/30/2024 7:37:00
PM

4/29/2024 10:01:00
PM

4/29/2024 9:56:00
PM

4/29/2024 5:37:00
PM

4/29/2024 5:31:00
PM

4/29/2024 5:31:00
PM

Sample Lab

Sample Lab

sample Lab

1010

1010

1010

ddoc

ddoc

ddoc

bylens

Marge

Marge

365507

365306

365305

Initiated

ORDER ENTRY

ORDER ENTRY

4/29/2024 11:20:13
AM

4/29/2024 11:50:09
AM

4/24/2024 10:20:00
PM

4/23/2024 9:57:00
PM

4/23/2024 9:57:00
PM



https://dev.rxwizardonline.com/

SEER

Log In

4+ Enter Username and Password

120E

JraE

LA Test Lab

173156 LW1 Wab Demo
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SEER

Modes of SEER

+ ECP — Displays Customers Work in Process (WIP)

+ Sales Rep — Displays all accounts assigned to
Sales Rep

- Additional set up

+ Lab — Displays All accounts with their current
WIP
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SEER

VEAMLT R ORI W

MOTE: RxWizard, dviri. ...

N e el e T e

+ Update Password
- EXxisting

- New Customer




SEER

Display

+ Patient Name, Rx#, Status,
Invoice and Entry Date

4+ Search

WS ETK SHIPPED | 36651 | 4{30
10 4 | 4|
EST CUSTOM | 36560 | 430
SLIBCON ER &l
E-EEH'F_:E'
ESD 36651 | 4{20
uUNcuT :
ESDFTC Frame 1o | 36651 | 429
URCUT ORDER | 36B51 | 428
EST ENTHY 2
(EstShp
4730}
SLIBCOMN CUSTOM 3655M| 429
ESD ER
SERICE
(ESE=hp
52
Brylars. Initeded | 36550 | 425
I
P i i QORDER | 305b0 | 4{23

EMNTRY G
(EstShp

wWa ATk

EaT
SUBCON

ESD
LINCUT

E3DFTC

ECF31998
LAE JNFDd

LIMCLT
EST

SUBCON
ESD

bykens.

SHIPPED
429

LIS TN

ER

F ey 50

DRDER

ENTRY

VEsEShp
A0

LS TOM
EfRt

SERVICE
{EsEShp
B2}

Initated

Fa551

SERVICE

36551

931

35551

F63511

BEEO

4430

4130

4429

423

di29

429

4135



SEER

Tracking

+ Shipment tracking data

Wa ETK

ECP Eihies
L &R: F15A

EST
SUBCON

ESD
UL

EZDFTC

LRRCLI T
EST

SUBCON
ESD

SHIFRED 3LGEE1
gt 4
CLUSTOM | JE554
£H et

=ERVICE
3ihh1
0
Frama o - 35551
ey L
CHDER 36 B
EHTRY r
IEstShp
48}

CUSTOM 855N
EH

sERVICE
[EsAShe
=y

LTE

di' 1

4

a4y

e |

Ship Time '::""I*" Tristikng Musihas

20440474
22 AN O+ 0

L



LAB SETUP

+ Customer(s) specific catalog

- RxWizard™ pricelist in account master ~ T¥vizard,

- Defined in ship to account

+ Help catalogs

Execute lpdate
- All built with one button

- Restructured to decrease build time
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LAB SETUP

Job Modifications / Email notifications

+ Do you allow?
- Changes / Cancels / Notes

+ Additional email option [WsR]

- Job modifications
- Downloaded patterns

- Job download errors

+ Why set up email notifications?

- Information directed to correct staff

- Printed notifications can be disabled

[v  Allow remote order modify/cancel requests

[v  Allow cancel requests on orders in production

[v  Allow other requests on orders in production

RxWizard Disclaimer - Remote Job Modification

Email Notifications

[v Disable print of emailed notices

- No more missing data / information

dvi Notifications — l
Fl:5ave FEl:Deletv
Fiemote Job Modification Requests | Downloaded Patterns | Job Download Errars
Mame Address hdethod Trigger
vwette Carranza wol@thedvi.com email all
:Il'u'i: Motifications —
Fl:5ave Fa:Delete
Femote Joh Modification Requests Downloaded Fafterns | Job Download Errars |
Mame Address hdethod Trigoger
bdichelle Brown mbiEthedwi.com email all
dvi Notifications [ X
Fl:5ave Fo:Delete
Femaote Joh Maodification Reguests | Downloaded Fatterns  Job Download Errors |
Mame Address hdethod Trigger
Doug Hagen dhi@thechi.com email all




Alternate RxWizardonline modes

- Additional fields required for insurance
contracts

- Additional fields required for
Medicare/Medicaid

- Additional fields required for specialty
group contracts

- Available fields vary by mode

- All available fields:

First name
Middle initial
Last name
Date of Birth
Street Address
City

State

Z1p

Medicaid ID
Exam Date

Gender

Social security number
Prior Authorization

Prior Authorization reason
Carrier insurance company
Diagnostic code 1
Diagnostic code 2
Diagnostic code 3

Copay amount

Authorization number



ESTIMATED SHIP DATE.us,

When will | get my job?

4+ Uploaded to RxWizardonline if enabled at the lab

Staff can view in Work in Process under F5 tab

4+ CSR logins on RxWizardonline can view

SUBCON ESD

:> estimated ship date: 5/2/2024

¢ [id: BEB1399F-59C9-4B08-8F9A-0129E0338786
web order#: 123959899

F

w

4+ ECPs can view

Work in Process reports — if enabled

RxWizardonline soon

365511

—

Tray | 73692

Reference SUBCON

ShipTo | 1010

Bill To 1010

Dateln | 04/29/2024 12:30PM  Date Out
Job Info Value
Estimated ship 05/02/24
Fin ThickRangeR  1.15<1.66 <2.09
Fin ThickRangeL 1.15<1.66<2.09
Status uploaded order
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JOB INTEGRATIONS

Working with others in the industry

+ How you can help:

- Contact DVI to verify integration BEFORE working with a non-DVI lab

+ Goals:

- Strengthen fully licensed integrations
- Compensated value
- Job status

- Job cost =
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- Reliability / redundancy S
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THANK YOU

Contact Digital Vision:

(503) 231-6606 | info@thedvi.com
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