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Brian Biggs & Kevin Chan

ustomer
Service

ﬂ Work In Process <21>

RX Order
2:Reprint Warkticket iew Workticket  F4:Reprint Invoice  Alt+F4&Email Invoice iew Invoice  F&:Pretranslated Eyefinity  F7:Revision History F:Digital Form F%:LDSFile F10:LMS File
Tray[ 4784  Reference| PETROVIC, DRAZEN Invoice # [ 235778 RX#[ SP3avIHIS  Sequence # Type | Rx Order " Status | | Operator | KE  Pricalist |
Ship To | 512 Bill To | 512 Origin " Visionweb2 [ Officemate  Entry DVIRx1 Dateln | 02/08/2022 12:36PM Date Out | Version | &
Job Info Value General ]AccuumSalas} Services
VWEB# SP3YIHIS Logged Lenses Promise
Status FTCtraced
Status Reprocessed witracing R:| 8F 0058399866 S 5V/S TRN ES 76 X2G 6.25 View
Status uploaded order I sk 0058399866 S 5V/S TRN ES 76 X2G 6.25 View
Status htmap OK on reprocess . B Check-offs Needs
Digital MFR ES/ES | Logged Frame C1GTCFPair
Polish Restrict 7N ¥ Lens
Digital Fill 0/0 OFTC
Subcontracting
Lab; Order#:
CoatlLab: Order#
Wait status Begin End Vendor | Order?
Remote # 994808362 Remote Operator FRAME-TO-COME  02/08 02/09
Combob Queiie LENS-ON-ORDER 02m 02/14
Released from Combob

FRAME T0 COME-2 /8 Rovd-2 /9 LENS ORDER 2 /11 Rovd 2 /14

b0429232-28/6-45e1-8397-62fe227b85ad

Global Order ID#
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Job Screen (Fx)

* Revamped to display much more
information at a glance

* Job Notes now have better formatting

* Logged lenses and frame information

Job Screen (F5)

* Expansion of Job Info box

* Breakage detail

* PDF invoices and worktickets
* LDS/LMS file access
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Job Screen (Fx)
* Job Notes with better formatting

General ]AccoumSaIes]Ser\nces Nate ]

KE (04126 10:44AM)
This customer speaks Croatian

@@ (04128 11:094M)
The patient has moved fo New Jersey

This is another note about the patien

F12:Add Note Cancel

Job Screen (F5)

* Expansion of Job Info box
* Shows statuses, estimated ship date, etc.

Job Info | Value

Estimated ship g2/11/22

VWEB# SP3YDPBE

Status Frame Remote Supplied
Status FTC traced

Status Reprocessed wjtracing
Sendrx Transmitted

Status uploaded order

Routing Line 20

Subcon Surfaced 1n
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Job Screen (Fx)

* Logged lenses information

~Logged Lenses
R| SF | 0058399866 |  SSV/STRNES76X2G625 View
L] SF | 0058399866 |  SSV/STRNES76X2G625 View

. Jump to the picklist via the "View" button

B Picklist Editor

FiNone | F2CosyQOH | F30PC [ FeCurve/Thick
F5:Bin/Box Cv I F6:Usage I F7:Spec Comparison ]
B SF TRN (transitions) SV
X6 |

[1 [2
6.2bBase ES76
N SVSC
CThk:12.8
5.76-6.75 True:6.19

Job Screen (F5)

* Logged frame information

rLogged Frame -

IDEA | DAVID [ 57186 View]
~ (40) TORTOISE [ 845020012134

* Jump to the Frame Database via the
“View" button




Job Screen (Fx)

* Breakage detail
* More detail than breakage in main
Work in Process screen

General ] Inspection Data] Drill points ] AccountSales ] Services i Mote ]

Date [ Time | Department | Position | Reason | station | By | Part
05/05/22 14:05 DEFECTS MFR SEMIFIN FRONT PIT LEWIS HAMILTON L
05/10/22 13:28 SURFACE LAB ENGRAVER LASER TOO DEEP GEORGE RUSSELL I

PDF Worktickets

® Viewing F3 archive job workticket from - — e
Job Screen now creates and opens PDF ~ m [ s S 2

Tel 503.231.660€
fl howsnne =] [Coazsoze =] < | > | 6805 SE MILWAL
lne

PORTLAND DE (
1;%:‘

: : P | &
[} NOW uses CUStom|Zed WOI’ktICket setup F2inFrocess Jobs | F3Archived Jobs || AtFzPromised In-Process | ARF3 Promise

#222109

Invoice £

visi
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PDF Invoices

| ¢ Grer
Fifaptm Worticet i Wolktiket FéflapinInveice Ak Fimal o T °
Tray 4563 Reference KELLIANNE Ivoce #2221 K Sequence #
ship To ] Bil To 5 Origin VISION Enty Manual
[Soblnte [ Value | General | Maney | Detail | Subcontract Detai | Cor .
Status Invoiced LoggedLenses fl I e
Status FTC baced = T TR
Status Rprocessed wiracing Felsaaul [I;0vrem611 SOVBLYES;
Staws L[ 7SF [ omueseit SSVBBLYES
| Status uploaded order
Status himap OK onreprocess. Logged Frame [}
| Digial MR ES[ES
Routng Line 8
Subcontracting
Lab: Order#.
Coatlab:[ ACC  Ordert
Wait status Begn End Vendor
Ramote # 930669031 Remos Oparator FRAMETOCOME 0120 0120
Combob Queus AR~ Suf SEATHE LT - e
Released fiom Combob 7

Reprinting F3 archive job invoice from
& Job Screen now creates and opens PDF

Also uses customized invoice setup

...more PDF to come!

View Digital Files

Combob Queus

Ramota # 93409362 Remots Operaior

FRAMETO.COME 0203 0209
LENSOMORDER Q11 o2+

Raleased fom Combob

FRAME T0 COM

A Revd

[

R Onder
5 Frviion Hitory FeDighal orm #3105 Fle 5101845 Fae
Troy [ 4T Reterence] PETROVICDRAZEN  twoico #| 75778 Rx# | SPIVIE  Sequenced Type i crrad
swpTo 512 BaTol 512 Origin| Vikmweba] % Enry oV Datoln [ CROBRIZ 12PN DoteOUt
Job info Tvane [ [[General | Account Sates | Sanvices| Nois |
VWEBH SPIVHIS LoggedLenses Promise:
Suts FICHacad p — . .
Suts Ruprocessaduiacing R [EEe [oeeasesean SSVETRUES X et
Stans uploaded cudés L [TsF [ ooseamane SSVS TRNES 7532 View
Stans tmapOK an taprocass = Check-ofs
Digial MFR LoggedFrame C6TCFPar
Poksh Restict n |BLens
Digital Fl. oo [OFTC
Subcanractng
Lab Orders
Coatla Ot
Viatwans Bogn | End | Vendor | Ordom

279 LENS ORDERZ 11 Reva 214

Operator

KE

Priceliat

Version| &

® Background calc
files easy to jump-
to

® Useful for advanced
troubleshooting /
working with DVI or
digital vendor.
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Processing Statuses

® Control Panel for |ivejob 87 Set/ Unset Processing Statuses %
status
® Useful for facilities with ROL
circuit loop conveyor T Z‘;::r':g;ed
. v v
automation W~ #  Polished
® Previously method of ¥ . 5”3'5"’;"‘ )
unsetting status was S i
“kludgey” r r Edged

® NOT to be used in a guessing - Reset inf Failures (0)
game while troubleshooting

stuck |Ob oK Cancel

Search Tab (F12)

® Re-organized and re-grouped

e ® New ways to quickly search for

dindd | ' specific work

Shippedloday - Redo SeCat Bilw Operaior Sequenced TRACE Stadons
Croditf Adustment  Lensesonly  © Uneut | e
= Chaxbion ek Commo ® Coat substitution
e Nk o Conc STE | S BY e s e )
o e e s ® Has coat or tint
P e i Joa ] : :
- ft ey ® Processing steps (polished,
——————— e engraved, etc.)
T Frame o come. FTCBn| Froovig
GEe napied |5 Pand baand I SutBiscked ©Sufsced  rPoished
rrmens rewne rev || crmeed e rhems | o | ® Conditional check boxes ..
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Estimated Ship Date

RX Order

¢ Standard archive report
@ESTSH _takes maFIYJOb types Tray| 191326 Refersnce Invoice # | 191326
. . . . Ship To 200006 Bill To| 200006 Ongin RxWizard
into consideration to predict

Job Info [ value i | General
® Uncut, outsource destination, coat, W =
tint, etc. gfr'; l::r:;;sﬁsw/wa:mg L: [NoUs
Status uploaded order LoggedFi
® Run report quarterly— Romgles %
Combulator automatically feeds sere
results into WIP coutes |

Wait status
SENT-TO-

Remote # 703327584 Remote Operator

® Estimated ship date appears in
F5 Job Screen in Account Inquiry,
as well as website order status

Broken Promised Job

® New internal email notification
for promise job that has

DVI - Promise Job Broken (Inv#905895) inbox x

i.r:: Eiggs<br@thedvicnm> brea kage occur

Invoice: 905895

Potion FRAME MANAGENENT ® Promise job operator must have
email address set up in DVI

Reason: MIXUP/LOST
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Emailing & Communications

®Email list view via the Account Master

®See all email addresses at a glance

®Use the filter line to find specific entries

Account# ] Name ] Target1 ‘ Address]

| DVI

0 DVITEST @s SP@THEDVI.COM
i Dv1 DVI @C test@thedvi.com

1 C TEST@THEDVI.COM

9

DVITEST @WA TEST@THEDVI.COM

Mail Log Viewer

* Verify outgoing emails, internal & external, via the
Mail Log Viewer
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Mail Log Viewer

® Search box, success/failure checkboxes and date range
filtering

a5l Mail Log Viewer
Startdate: |5/06/2022 [~ | Enddate: |5/13/2022 [~ | Success [] Failure [4] Has Attachment

Search: |

* Color coded and easy to comprehend
* Detail available by double-clicking on individual entries

DIGITAL
VISON:  THANKYOU!
lll!.‘ﬂﬁlllll
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